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IN THE KNOW
with

DOCTORnow is on the move
I am delighted to announce
that DOCTORnow will be
relocating to new premises in
early 2020. This is anticipated
to be March with the primary
purpose of further improving
our service and to provide
better facilities for our
valued patients.
The new premises, Little Hall Barn, is
a stunning heritage building located
on Windsor End, Old Beaconsfield
only 200 yards south from our current
premises. When the building project is
complete, the property will provide 14
consulting rooms, enabling us to provide
improved appointment availability,
advanced minor surgery capability
and host several eminent consultants
across different specialties including
orthopaedics, ophthalmology, urology,
gynaecology, fertility, dermatology and
cardiology. In addition the property will
host a physiotherapy service and there
are further plans to introduce other
specialties and allied professionals once
the relocation is complete.
There will be ample car parking at the
new premises with 40 spaces and electric

Gary Robinson – Chief Executive
vehicle charge points for those committed
to reducing their carbon footprint.
To the right are a series of drawings
which will give you a sense of how the
building will look once complete.
If you have any suggestions that may
help us to further improve our
service, please feel free to email us at
patientfeedback@doctornow.org
which I will be personally monitoring.
We are all very excited at the prospect
of moving into our new premises and
welcoming you to our new home.

Make sure flu doesn’t catch you this Autumn/Winter!

and the FLUAD vaccine which
is a highly effective vaccine for
those over the age of 65. Both of
these vaccines will be free to our
members and available for pay as
you go patients at the price of £18
for the Quadrivalent and £25 for
FLUAD (over 65 only).

The flu virus changes with each
season. Therefore to ensure you
are protected against the latest
strain of the virus, you should
have a flu vaccine annually with a
culmination of immunity gained
with sequential injections.

This year we will be running
flu vaccination clinics at our
Beaconsfield surgery, with some
of the Saturday clinics taking place
at Sorriso Dentistry – a beautifully
appointed private dental practice
located at The Rear Barn which
adjoins our surgery at The Old
Barn. The dates and times of the
clinics are as follows – please note
that we will be running separate
clinics for the Quadrivalent and
FLUAD vaccines.

We also believe it is important to
protect children. While many age
groups will be included in the NHS
Flu Campaign, we are able to offer
vaccinations to children from 6
months of age. Children under 9
years of age who have never had a
flu vaccine will need two vaccines
given four weeks apart.

Day

Date

Time

Time

Tuesday

15

1700-1915

The Old Barn (DOCTORnow)

Thursday

17

0930-1230

The Old Barn (DOCTORnow)

Friday

18

1530-1945

The Old Barn (DOCTORnow)

Saturday

19

1200-1445

Sorriso Dentistry

Tuesday

22

1700-1845

The Old Barn (DOCTORnow)

Friday

25

1545-1945

The Old Barn (DOCTORnow)

Saturday

26

1230-1445

The Old Barn (DOCTORnow)

Tuesday

29

1700-1945

The Old Barn (DOCTORnow)

Wednesday

30

1400-1700

The Old Barn (DOCTORnow)

Wednesday

30

1400-1700

The Old Barn (DOCTORnow)

Friday

1

1630-1945

The Old Barn (DOCTORnow)

Saturday

2

0900-1145

Sorriso Dentistry

Friday

8

1700-1945

The Old Barn (DOCTORnow)

Saturday

9

0900-1145

Sorriso Dentistry

November

Day

Date

Time

Time

Tuesday

15

1500-1615

The Old Barn (DOCTORnow)

Wednesday

16

0930-1130

The Old Barn (DOCTORnow)

Friday

18

1000-1300

The Old Barn (DOCTORnow)

Saturday

19

0915-1145

Sorriso Dentistry

Tuesday

22

1845-1915

The Old Barn (DOCTORnow)

Wednesday

23

1000-1245

The Old Barn (DOCTORnow)

Friday

25

1000-1300

The Old Barn (DOCTORnow)

Tuesday

29

1400-1615

The Old Barn (DOCTORnow)

Wednesday

30

0930-1200

The Old Barn (DOCTORnow)

Friday

1

1000-1300

The Old Barn (DOCTORnow)

Saturday

2

1200-1445

Sorriso Dentistry

Wednesday

6

1100-1230

The Old Barn (DOCTORnow)

Some of you may have seen Dr Arif on a couple of
occasions in the last few months on BBC Breakfast.
In May, Dr Arif was invited on to the programme
to talk about Menopause as part of a week of
coverage on the topic. More recently Dr Arif was
on the programme talking about organ donation
and sharing her family’s very personal story of her

The Annual Diabetic Review includes:
An initial 30-minute appointment with our Senior
Practice Nurse, Liz D’Arcy Evans, for blood and
urine tests and a foot check which will include a
dopler ultrasound scan – this is a non-invasive
scan of the foot using a small probe to assess
the blood flow through the arteries and veins.

If you have diabetes, you will already
be aware of the importance of having
a regular Annual Review.

Once the blood and urine test results are back
from the lab you would then have a 30-minute
appointment with our Nurse Prescriber Jeanne
Rooney, to discuss the test results; review your
diabetes medication, which she will be able
to adjust if necessary, and discuss any issues
relating to your diet and lifestyle.

Diabetes is a condition that can change depending
on your lifestyle and disease progression, and
monitoring your condition is important. You may

To book a review, or if you have any questions
about it, please contact Reception or ask to
speak to either Liz or Jeanne.

Minor Surgery and
Family Planning

Liz D’Arcy-Evans

Jeanne Rooney

Patient
Survey
results

Our Minor Surgery and
Family Planning Clinics,
run by Dr Mia Murray,
are proving to be very
popular – especially as
the clinics include some
evening appointments.
For more details of the clinics,
including the services offered and
procedure fees, please visit the
Services section of our website at
www.doctornow.org/services.
For an initial consultation, which is free for Members, for either Minor
Surgery or Family Planning, please call us on 01494 410888 to book in
to see Dr Murray.

Dr Nighat Arif
We are delighted to have recently
welcomed back Dr Arif from her
maternity leave.

You may, however, be interested to know that
we now offer Annual Diabetic Reviews, led by
Jeanne Rooney, our Nurse Prescriber.

FLUAD 65+

October

This year we will once again be
offering two types of vaccine;
the Quadrivalent a four-strain
vaccine, suitable for patients
aged 6 months to 65 years

To make an appointment, call us
on 01494 410888. The sooner you
do this the better chance you have
of getting an appointment in one
of the earlier clinics and at a time
that suits you. We look forward
to seeing you and protecting you
from flu again this winter.

October

It takes up to two weeks after
vaccination to develop immunity,
so it’s best to get vaccinated
before flu season begins. Ideally
vaccinations should be completed
by mid-December with a peak
incidence of flu usually occurring
in February.

already be receiving Diabetic Care from your NHS
surgery which you may be entirely happy with and
works well alongside your membership with us.

Quadrivalent (6 months - 65 years)

November

The most effective way of preventing flu is
getting the flu vaccine each year.

Annual Diabetic Reviews – Dr Brian McGirr

middle son Qasim, who underwent a liver transplant
just before he was a year old. Qasim is now 4 years
old and has just started school!

DOCTORnow Corporate Health Services

You can also catch her on the Nick Coffer show on
BBC Three Counties Radio on the first Wednesday
of every month between 1300-1400 talking about
health issues.

You may not be aware that
DOCTORnow offers a range of
services to companies.

Dr Arif is typically in the practice on Mondays and
Fridays from 0930-1400 and alternate Saturdays
from 0900-1600.

Led by Dr Vik Kapoor, our services include
health screening and surveillance; GP primary
care services and occupational health.

For a number of years we have worked with
corporate clients in providing tailor made solutions
to help them support the Health and Wellbeing
of their employees. If you are a business owner
or work for a company you feel may benefit from
our services, please contact us to find out more.

Thank you very
much to all of
our Members who
took the time
to complete our
Member survey
earlier this year.
The team here at
DOCTORnow continue to
be committed to providing
an excellent service and
the survey is an important
measure of how we are
doing. As a result of the
findings of the survey, we
have already implemented
some changes and are
continuing to look at ways to
further develop and improve
our service. To find out more
about the survey results
please visit our website at
www.doctornow.org
or ask Reception for a copy
next time you come in to
see us.

Ear Wax Microsuction – Dr Mia Murray
Earlier this year we
introduced a new
service for ear wax
removal, called
microsuction. This
procedure uses a
medical suction device
and a microscope with
illumination.
Microsuction introduces no water
into the ear and only removes
wax from the ear using gentle
suction. The clinician uses a pair

of operating microscopes known
as “loupes” and a bright light to
see into your ear canal in great
detail. This way, they can see
exactly what they are doing inside
your ear. Although it can be quite
noisy, it is quick and painless.
For these reasons, microsuction
is considered the most effective
method of removing wax from
the ear.
Microsuction can be performed
in a wider range of circumstances
that other methods of ear wax
removal including if you have a

cleft palate, perforated ear drum
or a grommet. It cannot, however,
be performed if you have had
recent ear surgery.
Prior to the procedure it is best if
you apply olive oil for a few days
to the ear canal.
To help avoid wax build up, we
advise regular olive oil use and
the avoidance of cotton wool
buds as these can damage the
ear’s natural mechanism for
removing wax.

Dr Andy
Jordan

Urology Awareness – don’t suffer in silence!
Dr Nik Chopra

As some of you may
already know, after
almost 40 years as a
GP, Dr Andy Jordan
has recently taken
the first step towards
retirement.

Studies show that approximately
33% of men and women over the age
of 40 suffer with urinary symptoms!

He is not completely leaving
the world of medicine
though as he will continue
to be a GP Appraiser for
the NHS. We will miss not
having Andy around – an
excellent GP and a highly
valued member of the
DOCTORnow team. We
wish him well in the first
phase of his retirement!

This is my call to both men and women. If you are
having trouble passing urine, don’t suffer in silence!
Urinary symptoms are common and are not always
a urinary tract infection requiring antibiotics and are
rarely something more sinister.
There are a number of symptoms to watch out for
so consider the following:
D
 o you urinate regularly? (more than every
2 hours)
D
 o you pass small volumes of urine?
H
 ave you EVER seen blood in your urine?
D
 o you get up at night more than once to
pass urine?
D
 o you feel that you do not completely empty
your bladder?
D
 o you EVER leak urine?

If you answer YES to any of the questions
above it may be worth discussing your
symptoms with us at DOCTORnow.
There are often small changes in lifestyle that
we can suggest, along with medication if
appropriate, and procedures if necessary that
can be done to help.
Urinary symptoms can significantly impact our
patients’ lifestyles and you should not have to suffer.

Gardasil 9 – protection against 9 strains of HPV
The NHS has recently
started offering
Human Papillomavirus
(HPV) vaccine called
Gardasil to both boys
and girls aged 12 and
13-years.

This vaccine, which contains four
strains of HPV, protects against
certain cancers.
Gardasil 9 is a “next generation”
vaccine which offers protection
against nine different strains of
HPV. DOCTORnow is pleased
to offer Gardasil 9. The vaccine
is used to prevent disease and

To keep up to date with the latest new from DOCTORnow, you can follow us on
Facebook  and Twitter  or visit us on our website at www.doctornow.org

can be given from the age of 9
years up to 26 years. If you, or
someone in your family are not
eligible for or have missed out on
the NHS vaccination programme
and are interested in having
the vaccination privately, please
contact us on 01494 410888 to
arrange an appointment.

