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2020 – A Time of Rally and Resilience
A note from our founders, Dr Brian McGirr
and Dr Richard Angwin
What a year it has been. Who would have predicted that 2020 would have turned out the way
it has? After what was initially considered a passing event, the world has gone through an
extraordinary time which has brought challenges to families, communities and businesses
across the world.
We too have experienced challenges and we are immensely proud
of how the team has responded and adapted in order to continue
providing our clinical services, albeit in a slightly divergent way.
In March this year we were handed the keys to our new premises.
Sadly the excitement was short lived as this coincided with the country
going into lockdown. Since then our priority has been to ensure
patients have access to primary care, secondary care and diagnostic
services whilst adhering to Public Health England guidelines and all the
restrictions imposed upon us. Along with the support of our consultant
colleagues, we have been able to provide patients with rapid access to
a range of medical services that have otherwise been unavailable.

We still have much to achieve though our current priority is to
maintain accessibility. The commencement of the COVID-19
vaccination is encouraging, but we are not out of the woods yet,
especially as we head deeper into the winter months. We do,
however, remain optimistic.
We sincerely hope that you remain safe and well over the festive
period and look forward to serving you in what we hope is a
positive 2021.
On behalf of the team we wish you a very happy festive season
and look forward to seeing you soon.

We are particularly proud of DOCTORNOW and The Beaconsfield
Clinic team in their commitment to serving and supporting our
patient community.
We are delighted with our new premises which have facilitated safe
working practices allowing us to offer continuity of care during this
extraordinary period. We extend our gratitude to our loyal patients,
local NHS GP colleagues and the consultant community for supporting
what has become a vital hub for a range of healthcare services. This
has been especially important for those who suffer with long standing
health issues or have been worried about a partner or family member.

Dr Brian McGirr

Dr Richard Angwin

Our COVID Journey…
There is no doubt that COVID has changed all of our lives and
the way we function on a daily basis and it has been no different
for the team at DOCTORNOW.

SPECIALIST
CONSULTANTS
The Beaconsfield Clinic has been
designed to provide patients with rapid
access to diagnostics and secondary
care pathways across a range of
specialties and we are pleased to
have been joined by several eminent
consultants from South Bucks,
Berkshire and London.
By moving to our new premises in
March 2020, the vision has been to
create a seamless referral pathway in a
welcoming and relaxing environment
for patients.
Our growing directory of consultants
and allied health professionals
currently include:
Cardiology – Dr Punit Ramrakha,
Dr Mohamed Al-Obaidi, Dr Dinos
Missouris
Orthopaedics – Mr Stuart Blagg,
Mr Rishi Chana, Mr Edward Seel
Pain Management – Dr Neal Evans
General Surgery – Mr Jonathan
Gilbert
Urology – Mr Neil Haldar, Mr Jas Kalsi
Ophthalmology – Mr Sundeep
Kheterpal
Physiotherapy – Excel Physiotherapy
& Sports Injury Clinic
Vascular Surgery – Miss Emma Wilton
Dermatology – Dr Cristina
Rodrigues-Garcia, Dr Ravi Ratnavel
Radiology – Dr Ali Hassan,
Dr Eric Woo
Gynaecology – Mr Ian Currie,
Miss Sucheta Iyengar
Fertility & IVF – Mr Neale Watson
and Lister Fertility
Ear, Nose & Throat – Mr Jonathan
Hughes and Mr Ram Moorthy
Podiatric Surgery – Mr Ian Beech
Plastic / Cosmetic Surgery –
Mr Maisam Fazel
Please speak with your DOCTORNOW
GP to discuss being referred to one
of our specialist consultants.

Looking back to late February, as we closely
monitored governmental advice and the
news media, our first COVID action was to
ensure the safety and protection of our
patients and staff. Our primary focus at
that time was on how we could continue
servicing our patient community whilst
not putting patients and staff at risk. The
answer was to fully implement our video
and telephone consultation platform and
invest in additional technology to ensure
each consulting room was appropriately
equipped for this new way of consulting.
We are immensely proud of the team as to
how quickly they adapted to ensure that
access to a GP was not affected.
As the weeks passed and the media
reported on potential medication
shortages, demands for our repeat
prescriptions service increased and our
committed staff worked around the clock
to keep up with demand. Simultaneously,
we implemented COVID safety policies,
procedures and practice continuity plans.
Whilst we continued to learn more about
the virus, the development of rapid
antibody test, and later a laboratory
antibody test, to determine past infection
status proved useful as, although it did not
confirm levels of immunity, it gave family
members confidence to deliver essential
goods to family members isolating due to
health issues.
The significant turning point during the
pandemic has been the introduction of the
COVID-19 PCR tests and being able to offer

this gold standard test to determine infection
status, as well as a help those who needed to
travel for work.
The summer onwards to date has resulted
in a cycle of response and change and we
continue to learn and adapt. We continue
to work with the information and research
available as COVID continues to take us all
on a journey of challenges, including the
shortage of flu vaccinations which proved to
be particularly challenging for us this year.
As a team we have become more resilient
as we have faced these adversities
together, often with limited resource due
to our own staff having to self-isolate
at times. As we approach the end of
the year, we witness the first vaccine
programme being rolled out by the
NHS to the most vulnerable which is an
extraordinary achievement given the
limited time scientists and manufacturers
have had. We anticipate a vaccine being
made available to DOCTORNOW in early
2021 and will communicate with you as
progress continues.

Liz Rosies
Clinical Governance & Quality Lead

Keeping Active This Winter
With shorter nights and Christmas on its way, winter can
tend to make us less active and prone to aches and pains.
Combined with the current COVID restrictions, our once
daily commute or regular trips out have been replaced with
a short stroll from computer to sofa. Don’t despair, even
small changes to your daily routine can help keep you strong
and mobile over the winter.
Stretch:

Moving our joints in different directions
helps maintain joint flexibility and
prevent muscle tightness. Build
stretching into your daily routine,
whether reaching down for that little
longer when bending to put on your
socks, sitting at your desk chair and
stretching your arms over your head or
hugging your knees to your chest in
bed, seize the opportunity to move.

Strengthen:

Strong muscles help to support your
joints and contribute to good posture.
You don’t need fancy gym equipment to
get stronger. Your house is full of simple
ways to get strong. Walking up and

down the stairs a few more times
a day, standing up and sitting down
from a chair without using your hands
or exercising using a light weight such
as a full water bottle are all ways in
which we can challenge our muscles
to get stronger.

Just move:

Taking short breaks to move or
change position and building in
regular exercise will help you both
physically and mentally, keeping you
going throughout the winter.
For further advice or to book a
physiotherapy assessment visit
www.excelphysio.co.uk

COVID-19 Vaccine Update
Whilst the media reports on the positive news of a
COVID-19 vaccine, the majority of the country will have
to wait until early 2021 for vaccine availability.
The Oxford AstraZeneca vaccine will
be the game changer for the UK as
it stores at standard refrigeration
conditions and is far more cost
effective than the current alternatives.
The delay with the AstraZeneca
vaccine is that their scientists
established during trials that a
half dose followed by a full dose a
few weeks later (c. 21 days) is 90%
effective, rather than 60-70% effective
for two full doses. As a result, the
MHRA’s (Medicines and Healthcare
products Regulatory Agency) approval
process had to start again for this new
vaccination protocol.
Oxford-AstraZeneca are hopeful of a
Jan 2021 roll out and, we are advised,
that they have already manufactured
80m doses.
The Pfizer COVID vaccination is
currently being distributed to
the NHS to vaccinate the most
vulnerable in care homes, hospitals

and the wider community. In
addition, storage for the Pfizer
vaccine is -70°C so large commercial
freezers are required. The
Moderna vaccine is also a freezer
stored vaccine at -20°C (regular
freezer temp.), and availability is
extremely low as this is currently
being distributed across the US
and Canada. In addition, Moderna
only has a very low manufacturing
commitment to territories outside
the Americas.
We know that there are other
manufacturers in the process
of developing a vaccine but we
are unlikely to see these until
mid-late 2021.
For patients who fit into the
most vulnerable categories and are
worried about not receiving a vaccine
in 2020, please contact your local
NHS practice.

Dr Nik Chopra
Associate Director

Egress – Ensuring the Safety of
Your Data
DOCTORNOW has invested in a cyber secure method of ensuring that
clinical information, and other personal documents sent to and from
you via email, remain safe and secure.
Egress is a data security software which provides
assurances that information shared via email is private
and protected. This means that we are now able to send
confidential information electronically to you, such as
pathology results, via one email, avoiding the need to
encrypt individual documents.

All you need to do is register online with Egress. You
will be prompted to register on receipt of your first
Egress email – your username will be the email address
we have on file for you and it will ask you to create a
password. Once signed in to your Egress account, you
will be able to view documents we have sent you.

Own Your
Health.
Be Proactive.

Christmas Opening Hours 2020

DOCTORNOW’s new health
screening programme will
be launched in January 2021
and is designed to give you
control of your health.
We believe that a tailored approach to health
screening is the key to ensuring patients
understand their current health and potential
risk factors.
As a nation, 2020 has taught us the importance
of maintaining a healthy lifestyle, and our holistic
approach to screening medicals will set you
on the right path to proactively managing your
health and wellbeing.
Further information will be available at the
practice and on our website in January 2021.

Monday 21st December

08:30 - 20:00

Tuesday 22nd December

08:30 - 20:00

Wednesday 23rd December

08:30 - 20:00

Thursday 24th December (Christmas Eve)

08:30 - 14:00
(Appointments bookable ‘on the day’ only)

Friday 25th December (Christmas Day)

Closed

Saturday 26th December (Boxing Day)

Closed

Sunday 27th December

Closed

Monday 28th December (Bank Holiday)

10:00 - 14:00
(Emergency Clinic - Appointments bookable ‘on the day’ only)

Tuesday 29th December

08:30 - 20:00

Wednesday 30th December

08:30 - 20:00

Thursday 31st December (New Years Eve)

08:30 - 14:00
(Appointments bookable ‘on the day’ only)

Friday 1st January (New Years Day)

Closed

Saturday 2nd January

09:00 - 16:00

Sunday 3rd January

Closed

Monday 4th January

Normal opening hours resume

Important COVID-19 Testing Alert
Laboratory challenges and the impact of new government regulation.
We were advised in December (2020) that from the 1st January
2021 it will be a legal requirement for all private providers, including
private general practice surgeries, offering COVID-19 testing, to be
accredited by UKAS (United Kingdom Accreditation Service). Once
successfully accredited, providers will be listed on the Department of
Health and Social Care website as an approved provider. This is some
undertaking in a short period of time; however, we are committed to
obtaining approved status so that we can continue offering COVID-19
tests, including PCR tests for those wishing to travel overseas.

These changes coincide with UK laboratories struggling to cope with
PCR testing demand. As a consequence, DOCTORNOW is not able
to offer PCR tests with a 72-hour turnaround time after the 21st
December 2020. In addition to the PCR test, DOCTORNOW can offer
a WHO approved rapid antigen test, subject to availability. This test
is generally not acceptable for overseas travel but is recognised as a
suitable test for support bubbles or for patients visiting family, a care
home or hospital and wish to check their COVID-19 infection status.
For more information, please visit www.doctornow.org

To keep up to date with the latest news from DOCTORnow, you can follow us on
Facebook  and Twitter  or visit us on our website at www.doctornow.org

